COASIN

Group

A group of companies supporting the success of other organizations

The Value of Technology
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The COASIN Group is a conglomerate of companies that can integrate technological solutions
that generate high added value for their customers and provide ICT outsourcing services under
ITIL standards, horizontally and vertically, to all industries.

With over 40 years of experience and offices in Chile, Argentina, Canada, Costa Rica, and Peru,
the COASIN Group is made up of six companies: COASIN Business Solutions, COASIN Global
Services, C? Mining Solutions, COASIN Labs, COASIN Energy and COASIN Instalaciones (field
services).

This extensive service network, with more than 1,200 professionals and specialists, offers

customers a combination of technology, knowledge and best industry practices to support highly
complex projects.

Certifications

m |TIL certified professionals

m 1S0:9001:2000 certification

m |1SO 20000 certification in process

= Engineers with Cisco CCNA, CCNP and CCIE certification

m Cisco Premier Certified partner in Advanced Wireless LAN, Advanced Security,
and Advanced Unified Communications

m Microsoft Gold Certified Partner

¥ HP Business Partner

= Verifone Gold Partner
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Strategic Alliances

The COASIN Group has established strategic alliances with world technology and
communication companies that trust COASIN to represent their brands and integrate their
products. Suppliers with recognized prestige become technological partners to successfully
develop even the most complex projects.
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COASIN Business Solutions integrate
technological platforms, provide ICT
QOutsourcing services, develop projects,
offer operational continuity services,
monitor and manage technological
resources for large and

medium-sized companies.

Their value propositions stand out in
corporate, financial, industrial,
governmental, retail, health, education
and telecommunications areas.
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C2? Mining Solutions specialize in the
mining industry, developing transversal
solutions, integrating them from the plant

floor to operational management and
aligning productive processes with each

business layer of the organization.

C2 foucus on technology and process
convergence, fueling efficiency and
operational sustainability, developing
creative solutions to optimize the use of
resources and assets, ensuring visibility
throughout the production chain,
increasing productivity and security as
well as decreasing operational risks.
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COASIN Global Services focus on ICT
Service Outsourcing as Offshoring. Aimed
at expanding into North America and
coordinating services from all COASIN
Group companies to foreign companies,
they have established offices in Canada
and the US, connected to a network of
strategic partners that complement and
strengthen their global services.

Q
—
°)

c
Q

=8
wn

S3JIAId




COASIN Instalaciones specialize in
outsourcing solutions for the installation
of general Telecommunication and Utility

services from carriers and providers,
enabling organizations to focus on their
core business while providing cost
reduction.
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COASIN Labs, the Research and
Development (R&D) center for the
COASIN Group, fuel continuous
improvement and growth for different
strategic clusters of Chilean industry.

The first stage has dedicated to the mining

industry, in conjunction with the Catélica

University of Chile (DICTUC) and the
support of CORFO (the Chilean production
stimulus corporation) to establish the
University -Business - Government
ecosystem in Chile.
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Solutions

For more than 40 years, COASIN has developed solutions that enable companies to focus
on their core business, putting technology and telecommunications into the hands of
professionals. Their many services include outsourcing, network management, business
applications, operational continuity, custom designed solutions, and more.

COASIN Business Solutions

COASIN Business Solutions integrate technology platforms and provide ICT outsourcing services
to successfully maintain, strengthen and develop business enterprises and institutions.

All COASIN Business Solutions and services are backed by experience, knowhow and strategic
alliances with world ICT leaders.

Solutions for:
H Telecommunications
B Commerce and Retail
H Control, Protection and Automation
 |T and Communication
B Security
m Wireless Transmission
¥ |dentification
® Health

Services:
B Consulting
B |CT Project Management
¥ |T Help Desk
¥ Proactive Monitoring
¥ Preventative Maintenance
¥ Remote Management
¥ Corrective Maintenance
® On demand Requirements
¥ Asset Management
B Energy and Wiring Infrastructure
¥ Service Management
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C2Mining Solutions

Mining operations are now facing increasing demand from the market, forcing them to maintain
high production levels with minimum windows of time for equipment maintenance or process
optimization. C2 Mining Solutions thus provide the following solutions:

Asset Management

Efficient Energy Management
Process Control

Safety and Environment
Operational Management
Collaboration and Connectivity

COASIN Global Services

COASIN Global Services deliver ICT Outsourcing services as Offshoring, with all the knowhow
and technical ability that characterizes their human capital.

Remote Infrastructure Management Services (RIMS)

Proactive monitoring with remote network equipment, data base and application
management from the NOC (Network Operation Center) improve infrastructure efficiency
while reducing costs.

Offshore Development Center (ODC)
Near-shore software and application development carried out by expert developers in
the same time zone, at a fraction of what it would cost in the USA.

COASIN Energy

The energy industry faces global business challenges and the need to harmonize production
with the environment. COASIN Energy meets these challenges with significant solutions:

Energy Management

Energy Efficiency

Generation Systems

SCADA Platforms

Acquisition and Control Platforms (RTU, DCS)
Protection

Meters

Industrial Networks

COASIN Instalaciones (Field Services)

COASIN Instalaciones specialize in outsourcing solutions for the installation of general
Telecommunication and Utility services from carriers and providers, such as:

B Telecommunication Solutions
B Electrical Energy Solutions



ChileiT

The Americas IT Partner

COASIN

Group

CHILE - ARGENTINA - COSTA RICA - PERU - CANADA

Headquarters: Av. Kennedy 5454, Piso 7, Vitacura
Telephone: (56-2) 410 8000
Email: contacto@coasin.cl
WWW.coasin.com




